
PRO SUITE
Adding Vacant Houses



BULLETINS

-Vacant houses are now added as bulletins in Pro Suite

-You can access Bulletins from your Main Menu in Pro Suite



NEW BULLETIN

 Date and time are automatically populated

 Type is Vacant House

 Expires is date the homeowner is returning, be as specific if possible, a time is required

 Associated Event can be a CFS number, but will normally be none for Vacant House

 Message should have important information about the property, animals left on premises, lights left on or on a timer, 
damage to the house, vehicles with permission to be on the property for dispatch there is a template saved on each 
desktop to help you remember what to ask

 Names will be owners, keyholders and people with permission to be on the property, make sure all name cards are up 
to date with proper contact info. (DO NOT CREATE A NEW NAME CARD IF ONE ALREADY EXSISTS!!)

 Vehicles are vehicles left on premises if the homeowners know the plate numbers and can give them they can go in 
this field if not list good descriptions in the above message field 

 Location is the address of the vacant house, remember to always look for a green or yellow check mark.  A blue plus 
sign is also acceptable and means the address is verified

 Agencies indicates the jurisdiction that the vacant house is in- THIS IS AN IMPORTANT PART OF THE VACANT HOUSE 
REPORT, make sure you choose WCSD if it’s in the county.  Choosing the proper agency is what generates the vacant 
house report for officers

 Divisions can be left blank 



EXAMPLE OF ENTRY SCREEN



EXAMPLE AFTER ENTRY



VACANT HOUSE TEMPLATE (FOR DISPATCH)



LISTING VACANT HOUSES

 A list of vacant houses can be generated using a report.  WCSD 

Patrol Officers have this report on their dashboard.  The report 

that generates this list is called WCSD Vacant Houses.  The 

dashboard part that you add to see this list is also called WCSD 
Vacant Houses.


