
PRO SUITE
Tips & Tricks



SPRINGBOARD!

-Control + G = Springboard 

You can go to any function of Pro Suite from the Springboard

Name Search, Contact Search, Vehicle Search, Telephone Search, 

Warrants, etc. 



MASTER NAME DATABASE

 Name Search: Takes you to the Master Name Database or (MND)

 At time of conversion there were 300,000 duplicate names, it’s imperative that you not add a new name to the MND if the 
person is already in there.  Simply edit the information on their name card

 Contact tab: You’ll find name, DOB (far right) address, telephone numbers and any alias names.  Alias names should only 
be used for legal name changes or verified street names

 Appearance tab: You’ll find height, weight, eye & hair color as well as any scars, marks or tattoos

 Identification tab:  You’ll find any other numeric identifiers, OLN, SOC, FBI number

 Background tab: You’ll find education, martial status, place of birth

 History tab: You’ll find all their involvements; you can filter by use the drop-down menu that says “all types” 

 Mugshots tab: Any book in photos locally

 Relationships tab:  Any associates of the person

 Modus Operandi:  Drop down menu, shows the persons M.O.

 Vehicle: any known vehicles associated with the person

 Link analysis:  shows a web of who the person is linked to 

 **** NOTE ANY INFORMATION ON THE LEFT-HAND SIDE IN RED ARE BULLETINS OR NAME NOTES AND COULD CONTAIN 
OFFICER SAFETY INFORMATION ****



RUNNING A 10-27

 To run a drivers license query on a subject:

✓ Name search

✓ Open the name card

✓ Make sure the have a numeric identifier DOB or OLN

✓ On the left hand side under menu “Run NCIC”



RUNNING A 10-28

 You can run a 10-28 from the MND under the 

vehicles tab

 Find the vehicle you want to run

 Click “Run NCIC” on the left under menu



RUNNING 10-27/10-28’S 

CONTINUED

You can run drivers license and 
plates without being in the name 
card you just need to open an 
NCIC/IDACS query screen. 

To do that go to your CFS Log

Under menu choose “New CAD 
window

That will open another menu- at the 
very bottom choose “State NCIC 
queries”

Expand that box and choose “New 
State /NCIC Query” in the upper left-
hand corner



CONTACT SEARCH

 Contact Search can help you search for other personnel who are 

built into the system, it can often provide you with a telephone 

number or email address.

 Contact search can also help you search for telephone numbers 

for other agencies like OSP, ISP or DNR



ADDRESS SEARCH

 Can help you determine keyholder information at a specific 

address

 Will provide any hazards or officer safety information (bulletins) 
listed at the address



WARRANTS 

 Make sure you select all agencies

 You can adjust the date filter to see warrants that 

were issue in the last week or month

 You can filter by status (active or served)

 You can also search by first or last name, address 

or charge

 Just double click the name to open the warrant 
and see more detailed warrant information



TRIPLE I 

 To add a new III you can use the Springboard and type in TRIPLE I 
or find the Triple I screen on your dashboard

 On the left click new Triple I

 On that screen you can choose an associated event call for 
service number (CFS) or case number

 Date and time are auto populated

 Requested by is your name

 Requesting agency is your agency

 Purpose is Criminal Justice, Criminal Justice employment or Firearms 
Permit

 Purpose details is your case number if you didn’t already choose 
one at the top

 Subject is the person you want the III on, this information will pull 
from the MND, if the person isn’t in the MND you can add them 
from this screen by clicking tab (select name box comes up) NEW 
PERSON hyper link

 After you’ve added the person, just click save and close and it will 
automatically go to dispatch to run.

 * You must still pick up and sign for all III at the dispatch center 


