Wayne County Sheriff’s Department
Pro Suite Map

A guide to using the Pro Suite Map

 Topics:
—Moving around In the map
— Routing
—Map Layers
—Bookmarks
— Point information



Map Views

You can view the map two ways; either embedded in
the Zuercher Mobile (appearing in the upper or
lower section in place of Calls, Units, or one of the
other options) or in a separate window. If it is
embedded you can see the map and the call
information at the same time. You can also expand
or shrink either the call or map window using the

or -~ buttons.

You can have the map open in BOTH the embedded
and separate window.



Manipulating the Map

You can use the links on the left side of the map to select
options and features. You can also use the buttons in the
lower righthand corner:

e The arrows (and keyboard arrow keys) move the map
. T and [@|zoom in and out

“|Allows you to draw a box to zoom in

0|Get detailed information for a point such as an address
noint, CFS, or parcel.

e |#/Expands the map so you see the whole county




Creating a Call for Service

You can create a call for service using the map.

Click the [@|button or Get Location Info link

Click on the map where you want to create the
CFS.

Click the New CAD CFS link at the bottom of the
Location Information window that comes up.
Select Coordinates, Nearest Intersection or Nearest
Address. Note that Coordinates will just enter the
Lat/Long for the address of the CFS.




Finding GPS Coordinates

You can get Latitude and Longitude using the Info

button
Click the Info button

* C(Click on the map at the location you need GPS
coordinates.

 The Latitude and Longitude will be at the top of
the Location Information window that comes up.



House pictures

You can see the house pictures by using the Get
Location Info link in the main window and then
clicking on the dot associated with an address point
or searching for an address.

In the Location Information window that comes up,
click on the link next to Address Images. If you don’t
see that link, make sure you clicked (precisely) on the
red dot representing the address point.



Routing
If you create a route between a unit and a call or
address, the map will zoom in to show the unit and
the call or address, and show the shortest route
between them, taking into account road closures. You
can create a route by either:
* Using the Routing link on the left side of the map.
* Clicking on a call and clicking the Route link at the
bottom of the screen that comes up.
 Note — the route calculated is the shortest distance,
not necessarily the best or fastest route.



Following

If you click the “Follow Me” link on the left side of the
map, the map will keep you in view at whatever zoom
level your map is set to. If you click on anything on
the map, it will turn off “Follow Me” mode.



Map Layers

* You can update how much information you can
see on your map using the Show or Hide Map
Layers button. This includes enabling:

* Night Mode
* Arial view



Bookmarks

A bookmark gives you the ability to reset all the map
settings to previously known settings.

To select the default settings for the Sheriff’s Office,

click the Bookmarks link and then click Open next to
WCSD Default.

After personalizing your map settings, you can save
your own bookmark to easily get back to those
settings.



Zoom Level

Map features will appear based on how far in you are
zoomed.

On an MDT with standard resolution, address points
should appear when you can see about 1/2 mile
North/South and East/West.



Finding Addresses

Instead of panning around to find an address, you can use
the Search link on the left side.

In the dialog box that comes up, if you only search for the
numeric part of the address, it will show you all the
addresses with that house number. You can then double-
click on the address to find it.

If you want to zoom in to an address, click the Zoom link
at the bottom of the address window.

Usually, less is better when searching for an address.



